AVer

AVer Q-SYS Plugin for PTZ Cameras Release Notes - jul. 21, 2026

VERSION V1.1.1011.0

Device Compatibility The following product models are supported by AVer OBS Plugin for PTZ Cameras.

PTC330/PTC330N/PTC330U 0.0.0000.21 and later
PTC115/PTC500S/PTC115+/PTC500+ 0.0.1000.47 and later
PTZ310/PTZ310N/PTZ330/PTZ330N 0.0.0000.56 and later
PTC310UV2(TR313V2)/PTC310HWV2(TR311HWV2)/PTC320UNV2(TR323V2)
/PTC330UV2(TR333V2) V0.1.0000.61 or later
PTZ211/PTZ231/PTZ310UV2/PTZ310UNV2/PTZ330UV2/PTZ330UNV2
0.0.0000.12 and later

TR211/TR315(N)/TR335(N) V0.0.0000.35 and later

TR535(N) V0.0.0000.21 or later

TR615 V0.0.0000.21 or later

TR322 V0.0.0000.06 or later

DL30 V7.0.0022.28 and later

DL10 V7.0.0031.32 and later

Software o Q-SYS Designer Software

Requirement
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V1.1.1011.0
Release date:

Jul 21+, 2026

New features

o Added support for TR322

Improvements

o Auto-load IP address, username, and password after application restart

Bug fixes

. Optimized memory usage for AVerMTControlPanel 1.1.1005.0 in Q-SYS Designer
10.2.0 or later

Known issues

. Double-click installation of .qplug / .gplugx files is not supported in Designer 10.0 or

later version

V1.1.1010.0

Release date:

WHAT’S NEW

o Added support for TR535(N)

Aug 28, 2025 . Added support for TR615
o Added support for camera preview window.
o Added support Al Patrol and Framing for supported models
. Added support Preset Position setting feature
. Added support password masking for enhanced security
BUG FIXED
. Design crashes after extended period of time
KNOWN ISSUES
o Double-click installation of .qplug / .qplugx files is not supported in Designer 10.0 or
later version
V1.1.1006.0 WHAT’S NEW

Release date:

Apr 26, 2024

o Support PTZ211/PTZ231

o Support TR211/TR315(N)/TR335(N)
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. Add “Segment” toggle to Tracking Control for specific model.

BUG FIXED

. Design crashes after extended period of time

KNOWN ISSUES

. N/A
V1.1.1004.0 WHAT’S NEW
Release date: . Update Help File
Aug., 2023 BUG FIXED
o Serial Number is incomplete with specific model.
. Unexpected reconnect while continuous click.
o Cannot save camera info.

KNOWN ISSUES

. N/A
V1.1.1002.0 WHAT’S NEW
Release date: o Initial Release to Asset Manager
May, 2023 BUG FIXED

o None.

KNOWN ISSUES

. None
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